
 

Taking the STO 
 

Will your child be taking an STO bus this year? We will be very happy to have him or her on board and to 
get your child to his or her destination safely. Using public transit is one more step towards autonomy and a 
way to reduce our carbon footprint.  Welcome to STO! 
 
The following information will help you and your child find out about : 
 

 Your child’s eligibility for the integrated school transportation service; 
 The Multi card;  
 The bus passes designed for young people, and where to get them; 
 The regular public transit routes and the integrated school routes; 
 The STO’s trip planning and information tools; and 
 The rules of conduct on our buses, including some useful tips. 

 
 
ELIGIBILITY AND THE MULTI CARD 

Under the current policy and rules for integrated school transportation, the Centre de services scolaire des-
Portages-de-l’Outaouais (CSSPO) offers transportation to students living at least 2.5 km from their school. If 
you have any questions about your child’s eligibility, you should contact the school. 
 

The STO Multi card is also the student card! 
 

EVERY student receives a personalized STO Multi card at school in their first week back. It will also 
serve as their student card.  

 
Your child is ELIGIBLE for integrated school transportation with STO 

 Your child’s Multi card contains a pass that is valid on school days until 5 p.m. between August 
30, 2021 and June 30, 2022 (professional activity days, statutory holidays and school holidays 
are excluded). Until your child receives the card in that first week, he or she will be able to ride 
the bus without it; 

 

 If your child wants to take the bus outside of school hours, get him or her a ZAP pass for 
$21/month at an STO service point at any time. You can also get that pass at a discount for 
$180 for the 10-month school year, between September 1 and 30 at your child’s school or at 
any of the STO’s four service points. You will have to pay the full amount in September in order 
to be able to take advantage of the discount. That pass is valid from September to June after 5 
p.m. on school days and all day on weekends, professional activity days, statutory holidays 
and school holidays.   

 

Your child is NOT ELIGIBLE for integrated school transportation 

 Your child will be treated like the children who walk to and from school, so his or her Multi card 
will not receive an STO Multi card with a valid pass; 

 If your child needs to take the bus, you can buy him or her a pass.  
You have three (3) options for your child: 

1- The monthly student pass, valid at all times, for $64/month.  

Load it on your child’s Multi card: 

 at any of the STO’s four service points; 
 at a recharging site near you; or 
 online, in the My Profile section, 48 hours before your child has to take the bus. 

 
2- The monthly student ZAP, for $21/month, valid weekday evenings after 5 p.m. on 

weekends, professional activity days, statutory holidays and school holidays. 



 

Load it on your child’s Multi card: 

 at any of the STO’s four service points if it’s your child’s first ZAP; or 
 at a recharging site near you or online, in the My Profile section, 48 hours before 

your child has to take the bus.  
 

3- The e-wallet, which you can load with a certain amount of money on your child’s Multi 

card. The money you load is valid at all times, and there is no expiry date. You can 
use it to pay the $2.65 fare for each trip, which includes e-transfers within a two-hour 
window, and is much more economical than using a ticket or cash ($4).  
You can load money on your Multi card (minimum of $10): 

 online, in the My Profile section, 48 hours before your child takes the bus; or 
 at an STO recharging site or service point. 

STO service points 
My Profile 
Reloading a Multi card 
Information about bus passes 

 

YOUR CHILD IS TAKING THE STO  

Will your child be riding only with other students from his or her school? 

 
No, your child will be travelling with regular bus riders!! Every year, we improve our regular system 
to better meet the needs of students eligible for public transit. We create special routes, known as 
integrated school transportation, and these buses show the name of the school on the 

destination indicator over the windshield.  
 
These routes are in addition to the regular ones, but, unlike school buses, they are not reserved 
exclusively for students. Your child can take the bus route that works best for him or her, whether 
that’s an integrated school route or a regular route. And any STO customer who wants to use these 
integrated school routes is free to do so.  

List of integrated school routes by school.  

 
Which route should your child take?  

 
Taking an STO bus is different than taking a school bus. Your child is not required to take a 
particular route at a specific time and place as at the primary level .  
 
To determine which bus route your child should take to get to school: 

 use Plani-bus for a personalized itinerary; or  

 use Info-Bus for the bus schedules at his or her stop. 

 
PLANNING A TRIP 
 

1. Go to sto.ca. or the m.sto.ca mobile site 

 Create a shortcut to the m.sto.ca mobile site on your cell phone for quick access; and 
 Go to the TRAVELLING WITH THE STO section for our information and planning tools. 

 
2. You don’t know which route to take or the number of the bus stop your child should use? 

Use PLANI-BUS: 

 Enter the departure and destination points, the date, and the desired departure 
and arrival time; 

 Get your personalized itinerary or itineraries; and 
 Choose the one that works for you.  
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3. You know which route to take and the bus stop number? 

 
Use INFOBUS on the mobile site: 

 
 Enter the bus stop number or name; and 
 Get the arrival times of the next two buses that will be stopping there. 

 
Use INFOBUS by text message to 819778:  

 
 Open a new message; 
 TO: 819778 

 Enter the number of the stop into the message; 
 Instantly receive a text message indicating the 

arrival times of the next two buses that will be 
stopping there; 

 An asterisk (*) indicates the last bus of the day; 
 Tip: Add the 819778 number to your contacts for 

quicker access. 
 
 

Use INFOBUS by phone 
 Call 819-778-5555; 
 Follow the voice instructions to enter the bus stop number. 

 
4. To remain connected in REAL TIME while travelling 

 Download the Transit app. 
 
5. Do you need more help or information? 

 Call customer service at 819-770-3242. 

 
Taking the bus 
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TAKING THE BUS 
 

Waiting and boarding 
 

1- Get to the stop 5 minutes ahead of time; 

2- Have your Multi card in your hand; 

3- Make sure to board the bus that displays the name of your school; 

4- When the bus is approaching, give a sign that you would like to board: stand up and step out of the 

bus shelter to let the driver know that you would like to board that bus; 

5- When there is more than one bus for a given route, take the first bus at your stop to keep the last 

bus from filling up and passing right by your stop. Unfortunately, this happens, and can lead to 

unpleasant situations! 

Proper conduct on the bus 
 

1- Wear a mask to cover your nose and mouth throughout the trip (in accordance with the 

government’s instructions); 

2- When you board the bus, show the driver the photo side of your Multi pass: 

 Pass it over the reader until the green light comes on ;  

 If the signal is red, the driver will let you know the source of the problem;  

 If the reader does not react, it means your card is defective or broken. Go to the school office as 

soon as possible to get a new card; 
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3- Remain calm;  

4- Keep your school bag on you to avoid blocking the way; 

5- If you have a skateboard, keep it in your hands; 

6- Be respectful, keep the music volume down, and be discreet when talking on the phone; 

7- Remember that there is no eating or drinking on the bus. 

 

Getting off the bus 

 
1- To let the driver know that you would like to get off at the next stop: 

 Press the red button or tug on the yellow rope when you are about 

200 metres from the stop;  
2- Wait for the bus to come to a full stop before you stand up;  

3- Get off through the rear door;  

4- Open the no-contact rear door by passing your hand between the two handles when the green light 

comes on over the doors.; 

5- IMPORTANT: never step in front of a bus. In primary school, your child could walk in front of the 

school bus, but he or she must never do that with an STO bus. 

At the end of the day 
 

1- Head over to your school loading area quickly; 

2- Identify your bus by the route number in the black box in the bottom 

left corner of the windshield; 
3- Board and pass your Multi card over the reader;  

4- If you do not have your card, the driver is entitled to ask you 

to pay. To avoid this kind of situation, stop by the school office ahead 

of time to get a bus ticket. 

 
 
If there is an incident on the bus, be sure to write down the bus number (4 digits inside above the 
windshield), the route number, the direction and the time so you can report the incident and have 
someone follow up on it. 
 
Rules of conduct  
Useful tips 
Safety 

 

Thank you for using the STO 

 
 
 
 
 
 

 

 
 

about:blank
about:blank
about:blank

