
Table summarizing the changes made

Review of services in the Plateau and Manoir des Trembles districts
Peak period service

Negative points / requests for modifications Mentions Action Comments and justifications

Route 28: maintain the route in Plateau and Manoir des 

Trembles
94 Resolved

This  modification was adopted. However, the offer of service on route 28 will be reduced to 3 trips, which corresponds to current requirements. 

3 trips will also be offered along the new route 18 through the Rapibus corridor. If they wish, Plateau riders will also be able to use this service by 

transferring at the Saint-Dominique Park-and-Ride. The two routes' schedules will be alternated.

Route 22: maintain the route 30 Resolved This modification was adopted. Route 22 will be maintained with 8 trips per peak period.

Route 25: maintain the route on de l'Atmosphère 29 Resolved
This modification was adopted. The Route 25 service will be maintained on de l'Atmosphère to offer the residents of this district the option of a trip 

through Allumettières.

Route 29: maintain the exclusivity of the route for Manoir des 

Trembles or add trips
24 Resolved

Route 29 will not be extended as initially proposed. The departure terminal will be maintained at the intersection of Louise-Campagna and St-Raymond. 

Consequently, 12 trips will offered in every peak period instead of the 15 initially proposed for the extended route 29.

Route 25: maintain or increase the number of trips 19 Resolved One trip was added in the morning and two were added in the afternoon, for a total of 11 trips offered in each peak period.

Route 26: add trips 12 Resolved One trip was added in the morning and in the afternoon to the current service.

Combine route schedules 9 Resolved Complementary route schedules will be alternated (for example route 23 and route 24).

Route 58: run  aloop at the Saint-Dominique Park-and-Ride 8 Partially Resolved
This modification was not adopted because route 28 was maintained. Route 28 and the new route 18 will serve the Saint-Dominique Park-and-Ride. 

One noon-hour trip of route 58 will be converted into route 18 to offer the option of a mid-day return for Hull and Gatineau sector riders.

Route 24 / 25: add trips 8 Resolved
One morning trip and one evening trip will be added to the current route 25  service. However, the offer of the route 24 service was reduced in view of 

the route 23 service. Routes 23 and 24 will offer 18 trips compared ot the 12 current offered on route 24.

Route 29: serve Pink at the intersection of Blizzard 5 Non Resolved This modification could not be adopted because route 29 was maintained as it currently stands.

Detour downtown Hull / create a route through des 

Allumettières - Maisonneuve - Portage
5 Non Resolved

This modification could not be adopted because it would imply a full revision of the way the downtowns are served, and would affect all districts, not only 

the Plateau district. 

Introduce express service 5 Non Resolved

This modification was not adopted. Because of the absence of bus turnouts on Taché, buses must stop in the reserved lane to let passengers on and 

off. As a result, buses on express routes or with limited stops would still be obliged to stop behind the local buses, since passing them would be 

impossible or dangerous. Routes 25 and 26, which use des Allumettières, already make very few stops before reaching Plateau.

Add trips onto the end of the afternoon peak period 5 Partially Resolved
The route schedules will be reworked to enhance the scope of the service in peak periods (earlier and later trips). The transition from the regular service 

(Route 34) will be crafted to avoid changes in frequency.

Build a Park-and-Ride in the Plateau district 4 To be determined This project could be reviewed based on the findings of the study on the west.

Add trips after 5 a.m. 4 Non Resolved Given the low demand, the times of the first trips will not be modified.

Add trips onto the end of the morning peak period 3 Partially Resolved
The route schedules will be reworked to enhance the scope of the service in peak periods (earlier and later trips). Special attention will be paid to 

ensuring the transition from the regular service (route 34).

Route 50: add a stop on Pink at the corner of d'Europe 3 To be determined The request will be considered. However, the presence of the catch basin will have to be taken into consideration because it complicates the situation.

Make more use of Allumettières / take Route 23 via 

Allumettières
3 Partially Resolved

Given that route 25 is being maintained on de l'Atmosphère, residents will have access to a route that takes des Allumettières. Thus, route 23 will be 

maintained on Taché in order to serve the rider generators along there, such as UQO. Moreover, increased use of des Allumettières is not 

recommended at this time due to the congestion and the absence of reserved bus lanes.

Add trips at the start of the afternoon peak period 1 Partially Resolved
The route schedules will be reworked to enhance the scope of the service in peak periods (earlier and later trips). The transition from the regular service 

(route 34) will be reworked to avoid changes in frequency.

Route 39: increase frequency to every 15 minutes in peak 

periods
1 To be determined There are not enough resources at this time to increase the frequency of this route (this modification would require a $670,000 budget).

Routes 23 and 25: extend the routes to Vanier/Pink or 

Vanier/Kilroy
1 Non Resolved

The route 23 terminus will be moved to the intersection of d'Amérique-Française and Vanier once it opens. The Kilroy district will then be closer to that 

service. 

Route 56: start the route at the Rapibus Taché-UQO station 

instead of at the Rivermead Park-and-Ride
1 Non Resolved

This modification could not be adotped due to operational considerations. It would make it more difficult to position the vehicle to do the trip, and would 

result in a great deal of unproductive time. 

82% Resolved

7% Partially Resolved

3% To be determined

8% Non Resolved



Table summarizing the changes made

Review of services in the Plateau and Manoir des Trembles districts
Regular service

Negative points / requests for modifications Mentions Action Comments and justifications

43 Resolved
Thanks to the modification to route 34, 84% of Plateau residents will be 700 metres from a direct route to the downtowns: 43 of the 60 respondents 

indicated that they were within walking distance of route34.

17 Non Resolved
Only 16% of the residents will have to transfer. There are two possible options, one is the Rapibus at the Galeries de Hull station, the other is route 34 

at the intersection of St-Raymond/Plateau. The latter should be within a 5 to 8 minute window. 

Route 39: keep the current itinerary 23 Partially Resolved

Route 39 was modified. In addition to serving the new developments to the west of Plateau, this route will serve as a neighbourhood route serving all 

rider generators in Plateau (commercial zone, community centre, Plateau health centre, Central park, and core of the Plateau urban village) in addition 

to connecting with Hôpital, Galeries de Hull and the Rapibus. 

This request is essentially driven by the wish for the option of a transfer to the downtowns and to the Freeman terminus stop. The modification made to 

route 34 would give more residents service to the downtowns, and route 39 would continue to serve Freeman through the industrial park.

Route 39: transfer needed to Galeries from Manoir 22 Non Resolved A direct route is not possible. However, despite the transfer, the travel time will be shorter because the route will not have to cut through Plateau.

Route 34: run the route along de l'Atmosphère 19 Resolved
The route will take de l'Atmosphère so that more residents can get direct service to the downtowns. Thus, 84% of Plateau residents will be within 

walking distance (700 m) of route 34.

Route 39: maintain the service on Mutchmore / Freeman 17 Resolved

Route 39 was extended to the Freeman terminus through Carrière and Jean-Proulx. 

In addition, service on Mutchmore will be maintained with the modification of certain trips on route 37: one out of two trips will use Mutchmore. That will 

help offer accessible service (low-floor buses with boarding ramps), more central access to the businesses on St-Joseph, as well as a direct link to 

Ottawa.

Routes 34 and 39 every 20 minutes at all times

Route 34 every 15 minutes evenings and weekends

Route 34: eliminate the detour through Manoir des Trembles 12 To be determined

Service is required to Manoir des Trembles in order to meet the walking distances under the STO service standards. Given that on its own the district 

does not justify the creation of a regular route, route 34 will have to include serviec to this district. Alternative modes of service could be considered for 

this district in the coming years (e.g. taxibus) in order to shorten travel times for riders coming from or going to Plateau.

Routes 34 and 39: offer trips earlier and later on weekends 5 To be determined Current ridership does not justify adding trips during those periods.

Route 56: offer trips in off-peak periods 5 To be determined
At the outset, this route will only be in peak periods to determine ridership. If the demand warrants it, we will be able to consider offering it outside of 

peak periods (required budget for hourly trips: $200,000).

Offer trips in off-peak periods on des Grives / de la Montagne 4 Non Resolved
This service option was not adopted because it would increase travel time for all Plateau residents. Moreover, the densest part of the district is within 

walking distance of Pink.

Add bus shelters at the main stops 3 Resolved Three bus shelters will be installed in 2017 on Plateau, at the intersections of d'Amsterdam, du Prado and d’Europe.

Route 39: no more service on Saint-Joseph in front of Galeries 

de Hull
2 Non Resolved  Route 39 will still serve Galeries de Hull. It will be possible to get off at the stop on Montclair or at de la Carrière (where Galeries de Hull is located).

Route 49: offer trips later at night and on weekends 2 To be determined
Current ridership does not justify adding trips during these periods, which would require a budget of $350,000 on weekends. However, on Sunday, the 

last trip leaving Galeries d'Aylmer at 5 p.m. would be delayed by a few minutes starting in the summer of 2017.

Route 49: resume the former route 2 Non Resolved
Route 49 was modified last year to improve travel times. Route 39 will instead serve the residential neighbourhoods that had previously been served by 

route 49.

Offer a route via des Allumettières in off-peak periods 2 Non Resolved Route 34 was maintained on Taché in order to provide a link to UQO for students.

Route 34: extend the route to Vanier / des Allumettières or 

Rivermead
2 Non Resolved

Given that route 49 already serves the Rivermead Park-and-Ride going through Vanier/Allumettières, and that routes 34 and 49 are similar in Plateau, 

this modification was not adopted.

Route 39: terminus at the corner of Vanier/Pink or Vanier/Kilroy 1 Non Resolved For operational reasons, the bus cannot serve this intersection. The bus will wait on Pink (near the Shell station) before starting.

Route 39: certain portions of Pink are no longer served 1 Non Resolved Certain sections will no longer be served, but route 39 will serve the more central sectors in Plateau by passing through d'Europe and des Grives.

Route 28: offer trips on weekends 1 To be determined This modification was not adopted due to low demand for service to Tunney's Pasture in off-peak periods.

Offer service on Prado 1 Non Resolved
The du Conservatoire and d'Europe axes were selected to serve the west of Plateau. Du Prado would not have given access to route 39 to the more 

western new neighbourhoods (Amérique-Française, Amsterdam, etc.).

41% Resolved

12% Partially Resolved

21% To be determined

27% Non Resolved

16 To be determined
Current resources will not allow us to increase services on these two rotues to every 20 minutes (required budget: $2.8M). However, the goal is to bring 

the route 34 service to every 15 minutes at all times as soon as the budget allows (required budget: $1.5M).

Route 39: transfer needed to Ottawa


